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IN THE MATTER OF ADOPTING I 

Arizona Corporatlon Comm%$lOr 

JUL 2 1 2006 

DOCKETED 

EXPANDED ELIGIBILITY CRITERIA FOR 
LIFELINE AND LINK-UP AND 

DOCKET NO, T-00000A-05-0380 

CERTIFICATION, VERIFICATION AND 
RECORDKEEPING REQUIREMENTS TELEPHONE ASSOCIATION, INC.'S 

SOUTH CENTRAL UTAH 

OUTREACH PROGRAM REPORT 

~ 

In Decision No. 67941, the Arizona Corporation Commission ("Commission") ordered a1 

Arizona Eligible Telecommunications Carriers ("ETCs") to file a report with the Commission b j  

June 21, 2006, which discusses each ETC's outreach program utilizing the new Federal 

Communications Commission's ("FCC") guidelines on outreach programs and their impact or 

Lifeline and Link-up subscribership levels. On June 19, 2006, members of the Arizona Loca 

Exchange Carriers Association, including South Central Utah Telephone Association, Inc. 

requested a 30-day extension of time to file the required report regarding their outreach programs 

The Commission's Utilities Division Staff filed a memorandum recommending approval of thc 

request. Administrative Law Judge Lyn Farmer issued a Procedural Order, dated June 26,2006 

adopting the 30-day extension and ordering the members of the Arizona Local Exchange Carrier: 

Association to file the report regarding their outreach programs by July 21,2006. 

In compliance with Decision No. 67941 and the June 26, 2006 Procedural Order, Soutl 

Central Utah Telephone Association files its outreach program report, which is attached. 



DATED this 21st day of July, 2006. 

SNELL 62 WILMER 

‘&*v-s f - \>d ’  
Jeffrey W. Crockett 
Marcie Montgomery 
One Arizona Center 
400 East Van Buren 
Phoenix, Arizona 85004-2202 

ORIGINAL and 13 copies filed this 
21st day of July, 2006, with: 

Docket Control 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

COPY hand-delivered this 
21st day of July, 2006, to: 

Mr. Ernest G. Johnson 
Director, Utilities Division Legal Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Mr. Richard Boyles 
Utilities Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Mr. Christopher C. Kempley 
Legal Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Maureen Scott 

Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

-2 . -  



South Central 
Communications 
PO Box 555. Escalante. UT 84726 

(435) 826-1211 

c 
July 21,2006 

Docket Control 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, A2 85007 

Re: Outreuch Program Report for Soul.. Centra 
(Docket No. T-OOOOOA-0.5-0380) 

Utah Telephone Association, VlC. 

Docket Control: 

In compliance with Decision No. 67941 and the June 26, 2006 Procedural Order in this 
docket, South Central Utah Telephone Association, Inc. submits a report summarizing its 
outreach methods for Lifeline and Link-Up. 

Very truly yours, 

3 n G M c w -  
Marc McLemore 
Regulatory Affairs Manager 
South Central Utah Telephone Association 

Enclosure 
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South Central 
4 Communications 

P.O. Box 555. Escalmte. UT 81726 
(435) 836-421 1 

OUTREACH PROGRAM REPORT FOR 
SOUTH CENTRAL UTAH TELEPHONE ASSOCIATION, INC. 

July 20,2006 

South Central Utah Telephone Association, Inc.’s (“South Central”) certificated service territory 
consists of territory in northern Arizona and southern Utah. The certificated service territory in 
Arizona comprises of a relatively small area with a customer base of only 628 customers in 
Colorado City, Arizona and 525 customers in Fredonia, Arizona. 

For the small certificated service territory in Arizona, South Central uses advertisements in a 
regional newspaper as its primary outreach method to notify customers and potential customers 
about the Lifeline and Link-Up progams. South Central published public notice in the Spectrum 
on August 18, 2005 that notified the general public that they may qualify for discounts on basic 
local telephone service. (See Proof of Publication on August 18, 2005 attached.) South Central 
plans on publishing a similar notice in the upcoming months in the same or similar newspaper. 

In addition, service representatives of South Central are trained to inform new customers about 
the availability of Lifeline and Link-Up. Typically, new customers apply for local telephone 
service over the phone. During the application process, service representatives inform new 
customers about the availability of Lifeline and Link-Up and the eligibility requirements of these 
programs. 

At this point in time, South Central’s service temtory does not have a sizeable non-English 
speaking community. As this may change over time, South Central will adjust its outreach 
methods accordingly. 

South Central believes that the outreach methods it utilizes are effective. During the last 12 
months, South Central’s Lifeline enrollment in Arizona increased from 28 customers to 32 
customers, or 14%. South Central attributes the increase to its outreach methods. 
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basic l i d  service charges thmugh 
*ed telephone aasis- , h c e P W  ". 

PROOF 
OF 

PUBLICATION 

STATE OF UTAH SS. 
COUNTY OF WASHINGTON 

Molly Jones, being duly sworn, 
deposes and says that she is 

an accounting representative, at 
the daily newspaper published at 
St. George, Washington County. 
State of Utah, also distributed in 
Iron County, and that the notice 

is a true copy of which is here to 
attached, was published in its i s m  
dated the 18 day of 

PUB#:  L6183 

ZOO! AUGUST 
and was published again in the 
issues of said newspaper dated: 

f0l 

total of 1 insertior 

Subscribed and sworn before mf 
this 31 day of 

74?lhU-!?+ 200: 

O M  I LfhRk 
NOT&Y PUBLIC RESIDING .~ 

AT WASHINGTON COUNT'f 


